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	Topics Addressed

	1. Sed de Saber

(Thirst for Knowledge)

Retention Education, LLC

www.retentioned.com
(949) 631-6663

A collaborative effort of Retention Education, LeapFrog Enterprises, Coca Cola, and food service operators.  7 minute video online at website provides information about history and design.
	Food service and hospitality industries;  specifically designed for Hispanic workers in these industries.

Currently used by Dallas-based Wyndham hotels;  endorsed by Coca Cola and the Multicultural Food Service and Hospitality Alliance.

Some members of national restaurant and hospitality group hoping to pair this with Rosetta stone and computer literacy


	Innovative and affordable ESL program designed specifically for Hispanic workers in food service and hospitality to help address workplace issues (retention, customer services, safety, and operations);  lifeskills integrated into instruction.

Uses LeapFrog Quantum Pad Learning System and Six Leap Frog books;  interactive format;  self paced and cost effective.

Both employers and employees appear to benefit from program; elevates users’ English skills to a functional third grade level.  Multi-sensory learning in a portable, take home format.  

Interactive voice response system monitors learner progress;  toll free number for learner assistance

Selling points:  portable, self-paced, and can potentially get entire family involved in the learning process, increasing literacy in the community;  includes pre and post testing for each book

Employer benefits reported:  reduced turnover; improved customer service, employee commitment and morale; improved safety and store operations;  improved quality assurance;  speed and accuracy in communications

Reported employee benefits:  improved job performance, especially speed and accuracy in communications;  career advancement opportunities;  improved self-esteem; stronger commitment to employer; increased household income and improved life skills;  passion for continued learning and increased ability to help children in school


	· Language and grammar skills

· Phonetics and pronunciation

· Conversational & workplace inter-action (being a prep cook, taking orders, handling money, responding to requests, talking on the phone, taking orders, solving problems, being a server, changing shifts, being a shift manager, receiving feedback, participating in team meetings)

· Language comprehension

· Common phrases and vocabulary

· Speed & accuracy 

· Life skills




