Lesson 2: Important Phone Numbers in My Community

Life Skills:

Learners will . . . 

· Familiarize themselves with the concept of the "Blue Pages" and understand how to find listings for local government services in this part of the phone book.

· Explore different community services.

Technology Skills:

Learners will . . . 
· Practice using the mouse to select items on the screen.

· Gain proficiency in reading information on a computer screen.

Language Skills:

Learners will . . . 
· Read problem-solving stories.

· Find listings in telephone book excerpts.

· Pronounce and listen for numbers.

· Practice asking for phone numbers for community services.

EFF Skills:

Learners will . . . 

· Solve problems together.

· Read for understanding.

· Listen actively.

Word Bank:

White Pages, Yellow Pages, Blue Pages

Fire and rescue, traffic tickets, police non-emergency, Fairfax Connector bus, trash collection, court, health

Materials Needed:

Flip chart or board and markers

The "White Pages" telephone book

(Optional) The "Yellow Pages" telephone book

Handout 1

Handout 2

Handout 3A (Make copies for half the number of students; cut each copy in half)
Handout 3B (Make copies for half the number of students; cut each copy in half)
For the optional word-processing expansion activity:

Computers with a word-processing program such as Microsoft Word

Handout 4

Handout 5

Presenting the Concepts

Here are suggested ways to introduce this lesson. Remember that these are just suggestions; you may have alternatives that are more tailored to your students' needs and to your teaching style.

1. If possible, show students a regular phone or a cell phone.

2. Ask students, "What do you do if you need to call somebody, but you don't have the phone number?" 

3. Elicit answers from students (e.g., call information, use the phone book).

4. Ask students, "What is the number for information? Does it cost money to call information?"

5. Show students a "White Pages" phone book. Ask students what it is and how you use it.

6. Explain to students that there is a section in the book called "the Blue Pages." This section has the phone numbers for community services, like the library and the elementary schools. 

7. Show students the Fairfax County listing in the "Blue Pages."

8. (Optional) Show students a "Yellow Pages" phone book. Ask if anyone knows what information is in the book. Explain that this book has the numbers for stores and businesses; for example, if you want to order a pizza, you can find numbers for pizza restaurants (show students a pizza restaurant listing).     

Activity 1: Using the Phone Book

1. Tell students that they are going to read two stories about people who need to find telephone numbers. 

2. Distribute Handout 1, Ana's Story. Read the story aloud one time while students listen. Then, read the story line by line, with students repeating each line.

Note: For extra practice, you may want to have students practice reading the story to a partner.

3.   Ask students a few comprehension questions. Examples:

In the story, Ana is scared. Why is she scared?

What does she do when she sees the dog?

Who does Ana call?

What does the animal control officer do?

4. Have students look at the handout. Explain that the box that says "Police Department" is from the blue pages of the phone book. It is the page that Ana sees when she looks for the number of the animal control officer.

5. Give students a few minutes to try to answer the question at the bottom of the page ("What is the phone number of the Animal Control officer?"), pointing out the number if necessary (703-691-2131).

6. Ask students to look at the box again. Ask students what the police emergency (911) and non-emergency (703-691-2131) numbers are. Briefly discuss the difference between a police emergency (e.g., somebody is in a car accident and is hurt) and a police non-emergency (e.g., somebody broke the window in your car last night, so you call the police to tell them about it).

7. Distribute Handout 2, Ali's Story. Follow the procedure in Step 2, substituting these comprehension questions:  

In the story, Ali has a problem. What is his problem?

What does Ali's friend tell him to do?

What information does Ali find in the telephone book?

What does Ali do with the information?

8. Give students a few minutes to try to answer the question at the bottom of the page (" What is the phone number of the recreation center in Falls Church?"), pointing out the number if necessary (703-698-1350). Then, ask students, "What is the name of the recreation center?" (i.e., Providence Recreation Center), and  "What is the address?" (i.e., 7525 Marc Drive).

Activity 2: Calling Community Services 

1. Explain that students are now going to practice finding and saying phone numbers from the blue pages of the telephone book.

2. Write the following community services on the board:

Fire and Rescue

Traffic tickets

Police non-emergency

Adult Education

The library

Recreation 

The Connector bus

The DMV

Trash collection

School information

Court information

Health information

3. Pronounce the words together, and elicit a definition of each service (e.g., "You call fire and rescue if you smell smoke or see fire").

4. Have students find partners. Give Partner A the top half of Handout 3A, Phone Number Dictation; give Partner B the bottom half.

5. Explain that the partner with the questions (Partner B) will ask the other partner for phone numbers. The other partner looks at his paper and says the correct phone number, and the first partner writes it on his paper.

6. Model the activity by asking a student with the top half of Handout 3A, "What is the phone number for Fire and Rescue?" Have students repeat the question. As the other student answers (i.e., 703-246-2126), show students that you are writing the number on your handout.

7. Have students complete the activity. As pairs finish, distribute Handout 3B, and have them switch roles and complete the activity.  

*******************************************************************************************

( Word-Processing Expansion Activity

Note: Before beginning the exercise, you or a volunteer will need to complete the directions for setting it up.

Setting Up the Exercise:

1. Type these numbers (or have a volunteer do so), in large print, on each computer screen:

703 227 2200

703 691 7320

703 246 2126

703 324 3100

703 761 4655

703 691 2131

703 246 2502

703 550 3481

2. Make a copy of Handouts 4 and 5; half the class will need a copy of each one.

Presenting the Concepts:
Here are suggestions for ways to introduce this computer exercise. You may want to use one or more, depending on your students' level of comfort with numbers and with the computer. 

1. Explain to students that today, you're going to practice two things: using the "mouse," which lets you move up and down the computer screen; and listening for numbers. 

2. Ask students if they have used a mouse before. Have savvy student volunteers demonstrate how they use the mouse to navigate the elements on a computer screen.  

3. Assign pairs, placing each student who has used a mouse with a partner who has never used a mouse, if possible.

Applying the Concepts:

Note: You may want to explicitly encourage the students with more computer proficiency to assist partners who are learning to use the mouse.

1. Give each pair a copy of Handout 4; the partner who has never used a mouse should receive the handout. (The other partner should be sitting in front of the computer screen, ready to use the mouse.)

2. Explain that the student who is sitting in front of the computer asks, "What's the number?" and listens. The other partner reads a number from Handout 3 (e.g., "The number is 703-227-2200"). The first student listens, looks for the same number on the computer screen, and clicks it with the mouse. (In other words, students are just moving the cursor there to practice using the mouse; nothing will happen when the student clicks the number.)

3. Model the process with a student.

4. Pairs should repeat the exercise until the partner with Handout 4 has read all of the numbers.

5. As pairs finish, have partners switch roles and repeat the exercise with Handout 5. This time, the student who is less familiar with the mouse will be clicking on the numbers, having seen the other partner do it first. 

*******************************************************************************************

HANDOUT 1: Ana's Story
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Ana sees a big, angry dog in front of her apartment building.

She is scared.

Ana gets the telephone book.

She looks for a number for help.

She sees "Animal Control" under "Police."

She calls "Animal Control."

The Animal Control officer comes to Ana's building.

He takes the dog away.

Now Ana is not scared.
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What is the phone number of the Animal Control officer? 

____________________________

HANDOUT 2: Ali's Story
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It is January.

Ali wants to go swimming.

He can't go swimming outside!

His friend says, "Go to a recreation center.

Maybe there is a swimming pool inside."

Ali gets the telephone book.

He sees "Swimming-Indoors."

He finds a recreation center in Falls Church.

He goes swimming!
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What is the phone number of the recreation center in Falls Church?

___________________________
HANDOUT 3A: Phone Number Dictation

  FAIRFAX COUNTY GOVERNMENT

Adult Education


703-227-2200

Fire & Rescue


703-246-2126

Library



703-324-3100

Police 



Emergency


911



Non-emergency

703-691-2131

Recreation



703-324-4386

Traffic Tickets


703-691-7320

(---------------------------------------------------------------------------------------------------------

Ask your partner:

What is the phone number for 

Fire and Rescue?

___________________________

Traffic tickets?


___________________________

Police non-emergency?
___________________________

Adult Education?


___________________________

The library?


___________________________

Recreation?


___________________________

HANDOUT 3B: Phone Number Dictation

  FAIRFAX COUNTY GOVERNMENT

Court Information


703-691-7320

DMV




703-761-4655

Health Information


703-246-2411

School Information


703-246-2502

Connector Bus


703-339-7200

Trash Collection


703-550-3481

(---------------------------------------------------------------------------------------------------------

Ask your partner:

What is the phone number for 

The Connector bus?

___________________________

The DMV?



___________________________

Trash collection?


___________________________

School information?

___________________________

Court information?

___________________________

Health information?

___________________________

HANDOUT 4: "What's the Number?"

703 761 4655

703 324 3100

703 246 2126

703 246 2502

703 227 2200

703 550 3481

703 691 2131

703 691 7320

HANDOUT 5: "What's the Number?"

703 246 2126

703 246 2502

703 324 3100

703 691 2131

703 691 7320

703 227 2200

703 550 3481

703 761 4655

Source: Fairfax County, Va., Beginner EL/Civics Curriculum (2004). Unit by B.L. Wong.


