Collaborating to improve health literacy                            
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	Component
	Strategy
	Where to find the resource

	Be a change agent to advocate for health Care re-orgzn


	Join  Collaborative Teams
	-Use Irving Rootman's  power point notes to seed discussion 

-Join a Health Literacy Network e.g.  www.bccpd.bc.ca/hln 

-Adapt the Sask Health Quality Chronic Care Collaboration handbook (enter terms in portal at www.hqc.sk.ca) with diabetes and heart disease collaboration model

-Enlist Community Health Promotion UVic graduate students

-Join First Call www.firstcall.bc.org  coalition of 60+  org or your local Social Planning Council 

	
	Ask for resources to enable collaboration
	-Parent/Child regional coalitions distribute grants locally (Healthy Living MB model) for improving literacy, health, parenting, and nutrition see funding model at

http://www.gov.mb.ca/healthychild/parentchild/guidelines.html

	
	Research models of  Federal provincial collaboration
	-Canadian Council on Learning (Health and Learning centre at UVic Robert Aucoin (rcaucoin@uvic.ca)

http://www.ccl-cca.ca/ccl 

-National Adult Literacy Database (www.nald.ca)  has the most extensive full text resources, programs, contact listing

-National Literacy Secretariat may have pilot project funding

-National Institute for Health Literacy www.nifl.org in USA

	Self-management support
	Start with patient-centred philosophy
	-Run the power point: You have the right to understand (www.cahealthliteracy.org/powerpoints) 

-Use Plain Language (see www.mb.literacy.ca (LPM)

	
	Patient Prompt Card piloting

Assertiveness training
	-Try out the LPM prototype or call1-204-947-5757 for copies.

-Adapt the 3 questions format shown at www.askme3.org post  flyers and learn instruction on self-efficacy

-Adapt the Community Action Kit for rural women posted at http://www.pwhce.ca/rrKit.htm of policy and research 

	
	Adjust intake and assessment 

e.g. TOEHL,

REALM,

Planning 10 tools
	-Incorporate TOEHL into assessment of adults with low literacy and low health and program for improvement together

-Support the new tool in development for assessing health literacy in Planning 10 students by SSHERC grant at UVic

-Consider critique on Rapid Estimate of Literacy in Medicine:

http://www.aafp.org/afp/20050801/463.html

	
	Adapt CAGE questionnaire in lit programs
	-Consider the impact of gently asking 4 questions to determine risk for alcoholism: posted at http://www.gpnotebook.co.uk/cache/-1389035520.htm

	Decision Support
	Medical staff screen for low literacy of parents of children in health setting
	-Try the protocol discovered by Bennett, Robbins & Haecker pf asking 3 questions to predict low literacy: Do you ever read books for fun? How many years of school have you completed?  Do you live with the other parent of this child? See http://www.stfm.org/fmhub/fm2003/September/Bennett.pdf

	
	Support Cyber-searching 
	-Learn how to evaluate health information on the Internet and teach others: See www.cis.nci.nih.gov,  www.pewinternet.org

	
	Multilingual private tutorials on health issues
	-Load community access computer stations home page as: www.healthyroadsmedia.org See brochure for details and 7 languages available

	
	Tap into resources of Health librarians
	-Link to the  members in Health Librarians Asscn  to use an e-health library, Medline and EBSCO, CINAHL, PsycINFO, evidence-based medicine and trials, and conferences, network. 

	
	Use Tele-health or Nurse line or Health Guide v
	-Show others how to call to reach a Nurse or pharmacist or to use the hearing impaired line and the on-line resource guide for self-management of health . E.g. www.bchealthguide.org 

	
	Merge patient Education centres in medical settings
	-See the research by Dr. Linda Shohet of the Centre for Literacy of Quebec on the health/literacy collaboration at Montreal General with "hard to reach patients" Contact her at lshohet@dawsoncollege.qc.ca
http://www.centreforliteracy.qc.ca/health/healthlt.htm

	
	Encourage patients to tape interviews
	-Brandon Regional Health authority health promotion coordinator Sharon Young encourages physicians to ask their patients to use family and community supports to plan for care healthpromo@brandonrha.mb.ca

	
	Adapt the Going to the Doctor booklet for here
	-Adapt from the original crafted by Yukon LEARN (www.yukonlearn.com) or second version by LPM and team (www.mb.literacy.ca)

	Adjust Clinical Info Systems
	Nurse navigator organizes care between patient and physician, and community
	-Learn about this model at: Shirley E. Greenberg Women's Health Centre of Ottawa Hospital, Calgary Health Region (Breast Cancer) and  Jewish Health Care Fdn in USA Nurse Navigator Fellowship program.

	
	Literacy audit of office environment, protocols
	-Literacy Alberta video and survey and evaluation tool kit $80.00 NGO rate Order from http://www.literacy-alberta.ca/resource/auditkit/audktpg1.htm or call 403-410-6990

	Delivery System Design
	Ensure intake and discharge forms are in plain language
	-http://www.plainlanguage.mb.literacy.ca/resource/before.htm

to see PASScard and Clear Doc Index  

-Use Canadian Public Health Association service www.cpha.ca

Use PlainSpeaking manual (see sample on display)

	
	Form collaborative focus groups with literacy program learners
	-Aboriginal Friendship Centre, Seniors Centres, John howard and Elizabeth Fry, Immigrant Refugee Societies, Libraries, Faculty of Edcn, Raise a Reader beneficiaries,, Military Family Resource Centres, Head Start programs, Public Health, Nutrition outreach programs

	
	Test documents for readability 
	http://www.eastendliteracy.on.ca/clearlanguageanddesign
/readingeffectivenesstool/

	
	Integrated design e.g.  Nobody's Perfect incorporates literacy lessons
	-Further Education Society of Alberta (FESA) has a Best practice guide for family literacy and extensive materials to help health workers assist clients with low literacy. See www.nald.ca/fesa/research.htm to order LAPS manuals, ALAPS, ESL, Grandir avec mon enfant, LAPS for teens, PATHS handbook for ESL, "Where are the males" tool kit to attract men to programs, parenting after family violence models

	
	Enlist Health Advocates from UVic medical students 
	-A training binder and program protocols of multilingual help to newcomers are available from Winnipeg's Welcome Place (Exec Director Marty Dolin) www.miic.ca or  (204) 977-1000

	
	Infiltrate medical training protocol
	-e.g. Academic Health Council has an interest group in health literacy at http://www.bcahc.ca/BCAHC_page.asp?pageID=749

	Enlist Community Resources  
	Learn line referral by phone
	- Look under LEARN in any Yellow Pages in Canada for a free link to people and programs near you

	
	Build on Community mapping
	-See Vital Signs projects of community foundations and United Way community consultations and RHA listing of agencies  or the library listings of community agencies

	
	Use integrated program models locally
	-Learning Communities/Commons approach to downtown (Contact Ron Faris rfaris@uvic.ca)

-Hippy Home instruction for Parents of Preschool Youngsters Victoria has a program and more can be set up See manual at http://www.hippycanada.com/home.php
-HeadStart programs in First Nations communities

-Best Babies-FRP programs -Mother Goose in libraries

	
	Partner with libraries
	-Adapt the Literacy for Life program model of Wpg Fdn (www.wpgfdn.org) or Read to Me about health or in health care settings: www.lili.org/read/readtome.health.htm
-Canadian Library Asscn has a literacy interest group

	
	National Literacy Secretariat federal granting for partnerships 
	-e.g. Adapt Victoria version of Words on Wheels (Parkesville Write Place), or the COW (Classroom on Wheels of Literacy Alberta) or the Road Scholar program of Georgia Tech Adult Literacy program (Airstream trailer with 10 computer stations)

	
	Consider other partnership models 
	-Look into Healthy Start for Mom and Me or childrenspartnership.org or Man in the Moon or Mother Goose or Storysacks about healthy living (www.storysacks.nald.ca)

	
	E learning
	-Tour AlphaRoute virtual hospital visit www.alphaplus.ca
-Download full text documents, research, contacts at www.nald.ca National Adult Literacy Database

	
	Mark literacy impact in health settings
	-Contact ABC CANADA for posters, bookmarks, action kits (www.abc-canada.org) 1-800-303-1004 or download ideas at 

www.healthliteracymonth.org (private promotion site) 

-Adapt Adult Literacy Week of UNESCO (Sept 8 to 15) or celebrate International Literacy Day Sept 8th 

	Advocate for new policies
	Be aware of policy impact
	http://www.centreforliteracy.qc.ca/whatsnew/sli2005/LAC18-4-7.pdf shows the power of policies in literacy programs

	Follow up with decision makers
	Provincial government lead contact for renewing current partners only
	e.g. Contact Marissa Thola
Senior Adviser, Literacy, Ministry of Advanced Education,
835 Humboldt Street, PO Box 9177 Stn Prov Gov't,
Victoria, BC V8W 9H8 Tel: (250) 387-6174 
Email : PIDP@gems1.gov.bc.ca http://www.aved.gov.bc.ca/literacy/

	
	Provincial literacy coalition
	www.literacy.ca 

e.g. Literacy BC Contact Jean Rasmussen, 601 – 510 West Hastings St, Vancouver, BC V6B 1L8  Tel: (604) 684-0624 
Email: jrasmussen@literacy.bc.ca
http://www2.literacy.bc.ca

	
	Local delivery partner
	e.g.Contact Ruth Derrick, Project Literacy Victoria
 930A Yates Street,Victoria BC V8V 4Z3 Tel: 250 381-3755 Email: projectliteracy@shaw.ca http://www.plv.ca 

	
	Local delivery partner
	e.g. Claire Rettie, Exec Director, Victoria Read Society
720 Linden Avenue, Victoria BC V8V 4G7
Tel: (250) 388-7225 Email: info@readsociety.bc.ca
http://www.readsociety.bc.ca

	
	John Howard Society (great manuals)
	e.g. Tim Veresh, Exec Director, John Howard Society BC
763 Kingsway
Vancouver, BC V5V 3C2
Tel: (604) 872-5651 - Fax: (604) 872-8737
Email: jhsed@jhslmbc.ca http://www.johnhoward.bc.ca


Compiled by Marg Rose, St. FX Master's candidate in Adult Education

Contact welcome by email MargRose@uvic.ca  or phone at (250) 592-7321

