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Health Literacy Innovations Supports URAC's Proposed New
Health Literacy Standard
Bethesda, Md – (March 19, 2008) Health Literacy Innovations, a company that creates tools for health literacy, today announces that URAC (www.urac.org), an independent, nonprofit organization which promotes quality through accreditation and education programs, has for the first time included health literacy in its core standards, signifying the growing importance of health literacy in quality.   
And while this standard, among others, is open for public comment until April 14, 2008, Health Literacy Innovations Chief Content Expert and Multi-Cultural Director Aracely Rosales believes this is outstanding news for the nation’s health care consumers.  

“In our industry, where there are few health literacy standards and those that exist are not consistent, the notion that URAC is even considering a health literacy standard is tremendous progress and a great recognition of how health literacy affects health care outcomes,” says Rosales. “We are excited by this prospect and hope this standard as a first step toward understanding health literacy and its affect on consumers will not only be accepted by the URAC community, but put to use by the health care industry,” says Rosales. 
“Health literacy is a critical issue affecting how consumers understand their health care plans, the costs involved in their choices, and health care outcomes,” said Alan P. Spielman, URAC’s president and CEO. “URAC is dedicated to creating standards that enhance consumer education and empowerment because we believe this has a direct impact on quality and patient safety. Consumers need information to make good decisions, but that information is only useful when it is presented in an understandable format,” Spielman concludes. 

About URAC
URAC, an independent, nonprofit organization is well-known as a leader in promoting health care quality through its accreditation and education programs. URAC offers a wide range of quality benchmarking programs and services that keep pace with the rapid changes in the health care system, and provide a symbol of excellence for organizations to validate their commitment to quality and accountability. Through its broad-based governance structure and an inclusive standards development process, URAC ensures that all stakeholders are represented in establishing meaningful quality measures for the entire health care industry.  For more information, visit www.urac.org.

About Health Literacy Innovations

Health Literacy Innovations, a social entrepreneurship company, headquartered in Bethesda, Maryland, creates innovative tools to enhance health literacy. Knowing that low health literacy hurts patient care, and that literacy is a stronger predictor of health than age, education, race or ethnicity or income, Health Literacy Innovations introduces the Health Literacy Advisor, the nation's first interactive health literacy software. Health Literacy Innovations believes if it can empower communicators to create, produce, print, display, share, advertise - health literate information, it can help to improve health care outcomes and improve health care communication one word at a time. For more information visit www.HealthLiteracyInnovations.com or call 301-230-4966.
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