Unit 5 Communicating with Numbers

Lesson 1 Working with Cash
Objective: 

To complete a cash transaction on a cash register and count back change correctly 

	EFF Standards
	Using Math to Solve Problems and Communicate

	Industry Standards
	Gains Customer Commitment and Closes the Sale


Materials: Worksheet 1: ‘The Quick-Change Artist’, Worksheet 2: ‘Thank you, Have a nice day!’, Worksheet 3: Counting Back Change Practice, Money Pronunciation Flash Cards, Fake Money or ‘Funny Money’, various denominations of coins
Activity 1: Using a cash register
1. T asks sts if they’ve had any experience using a cash register before.  T asks sts what are some important tips to remember when operating a cash register. T writes answers on the board or butcher paper. 

Possible answers: 

· Check for counterfeit bills

· Keep the money organized; bills all the same direction

· Count back the money to the customer

· Check the signature and expiration date on credit cards 

· Don’t be distracted

2. T gives sts the transcript for audio recording ‘The Quick-Change Artist’. T plays the recording at least 2 times. 

T asks sts 

· How much money did the customer give Laura? (Sts may say $5 or $20)

· How can we be sure how much money the customer gave her? (We can’t.)

· What should Laura have done to make sure she remembered how much     money the customer gave her? What should she do in the future? (put the money on the register plate until after she gives the change, count back the change to the customer)

· Are there additional tips to add to their list from Activity 1?


‘Don’t put the money in the drawer until after you make change.’ 

Activity 2: Cashier talk 

3. T gives sts Worksheet 2 for audio recording ‘’. T plays the recording at least 2 times while sts fill in missing words.

T reviews missing word with sts


What are some of the phrases that Carlos uses when referring to money with the customer? What is Carlos referring to in each phrase?

T draws the box below on the board:

	Carlos’s Phrase
	What he refers to…

	That comes to…
	The total cost

	Out of …
	How much $the customer gave him

	Here you are…
	Giving money or package to the customer

	Have a nice day.
	The transaction is finished.


Activity 3: The Language of Cash

1. Review money pronunciation: T asks sts 


What were the money amounts mentioned from the 2 dialogues we just listened to?


($3.78,  $1.22, 5,10,20 dollar bill)

2. T checks pronunciation on these amounts. T holds up a penny, nickel, dime, quarter, and dollar coin and asks students to identify each one, checking for pronunciation. T holds up flash cards for money and reviews symbols such as $ . % ¢ then has sts practice reading cards by varying the amounts shown. T groups sts into groups of 4 and gives each group a pack of cards to practice reading out the amount of money shown. T walks around class and monitors pronunciation.

Activity 4 : Counting back change

1. T gives sts Worksheet 3 to complete by filling in what type of change is to be given to the customer. T demos how to count back change, For example:

Total cost: $5.67
Customer gives: $6.00  Count back: 68, 69, 70 (3 pennies); 75 (1 nickel), $6.00 (1 quarter) Sts can use funny money to help visualize if necessary. 
2. T puts sts in pairs to create a short dialogue for the items on Worksheet 3. Sts should play roles of cashier and customer while using their funny money. T monitors and assists with pronunciation.

Extension Activity – Sts record a sample dialogue in the Speech Lab or on their mp3 players.
 Homework- Sts should visit a store and listen to a cashier conversation, then report back to the class on what was heard.
Transcript

‘The Quick-Change Artist’

Laura: Your total is $3.78.

Customer 1: Here you go!

Laura: Alright, and your change is $1.22.

Customer 2: Excuse me! Do you have a restroom here??

Laura: Yes, It’s near the last cashier. I’ll buzz you in the door.

Customer 1: Wait a minute! I gave you a twenty – dollar bill! You only gave me change for a ‘five’!

Laura: Oh, Sorry- Here you go…five…ten.

Customer 1: Thanks a lot!  

Transcript

‘Thank you, Have a nice day!’

Carlos: That comes to $24.32.

Customer: Here you go!

Carlos: Ok, out of 30. 

Customer: Right.

Carlos: Here you are, 25, and 5 makes 30.

Customer: Thank you.

Carlos: You’re welcome. Here’s your receipt. Have a nice day.
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Worksheet 1

‘The Quick-Change Artist’

Laura: Your total is $3.78.

Customer 1: Here you go!

Laura: Alright, and your change is $1.22.

Customer 2: Excuse me! Do you have a restroom here??

Laura: Yes, It’s near the last cashier. I’ll buzz you in the door.

Customer 1: Wait a minute! I gave you a twenty – dollar bill! You only gave me change for a ‘five’!

Laura: Oh, Sorry- Here you go…five…ten.

Customer 1: Thanks a lot!  
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Worksheet 2

‘Thank you, Have a nice day!’

Carlos: _______   _______  ___  $24.32.

Customer: Here you go!

Carlos: Ok, _____  ____ 30. 

Customer: Right.

Carlos: _______  ______  _____ , 25, and 5 makes 30.

Customer: Thank you.

Carlos: You’re welcome. Here’s your receipt. ________  ____  ________  _______!

Money Pronunciation Flash Cards: Cut out class sets and mount to card stock.

	1
	2
	3
	4

	5
	6
	7
	8

	9
	.
	,
	$

	0
	%
	¢
	


Worksheet 3

Counting Back Change Practice

Directions: Look at the total cost of the items and the amount of money the customer gives the cashier. Write the amount of change that the cashier should give back to the customer. Include types of coins, dollars, and how many of each. 


Example:
Total cost: $5.67

Amount customer gave: $6.00

Change to be given back: 3 pennies, 1 nickel, 1 quarter

For a total of 33¢  


1) Total cost: $42.10
Amount customer gave: $50.00

Change to be given back: ______________________________________

For a total of _________


2) Total cost: $ 37.51
Amount customer gave: $40.01

Change to be given back: ______________________________________

For a total of _________


3) Total cost: $4.11
Amount customer gave: $5.00

Change to be given back: ______________________________________

For a total of _________


4) Total cost: $10.45
Amount customer gave: $15.00

Change to be given back: ______________________________________

For a total of _________


5) Total cost: $15.89
Amount customer gave: $20.00

Change to be given back: ______________________________________

For a total of _________
