Interview with Hone, employee at Norske Skog Tasman
	Interviewer
	Tell me about your background before coming to work at Tasman.  What was school like, what led you to working here?

	Hone
	I enjoyed school – I actually got 4 subjects in School C and was going to do UE as well.  I am the fourth of 10 kids in our family and I remember I turned 15 during my SC year and Dad wanted me to start working with him at Tasman.  It was big money but Mum was adamant that I had to stay at school and do SC and UE.  I remember her saying to me – I want you to go to University boy.  You will be the first one in the whanau.  She was really pleased when I got 4 subjects in SC – Maths, Geography, Tech Drawing and Science – got 47 in English.  I did start my UE year but Dad got sick and so I did need to go to work.  Mum was very sad about that.  Later on two of my younger sisters went to University but Mum had passed away by then but she would have been up there giving them heaps of tautoko.

	Interviewer
	So school was a good experience for you.

	Hone
	Year it was – I really liked maths and that helped me with science & tech drawing, I was ??  They hadn’t invented nerds when I was at school so I didn’t’ get a hard time from my mates.

	I 
	So when did you come to work at Tasman?

	H
	I was 16 when I started here – 30 years ago this year.  I worked with my uncles here in the sawmill and then a lot later I went to work in the Paper machines.

	I
	What sort of reading and writing, maths etc did you have to do when you first worked here?

	H
	None basically – it was very manual work and you did what you were told.

	I
	What happened to your skills – do you notice that because you weren’t using them they got rusty?

	H
	I didn’t think about it at all then – you were just doing a boring repetitive manual job and to some extent you switched off.  But I noticed later when we started to work with computers at work.  I just wasn’t used to dealing with the different forms of reading – I had kept reading newspapers and magazines – some  novels but nothing like geography books or maths stuff.  Actually I was a bit of a loudmouth when I first started at Tasman – I mean at school especially our Science teacher had encouraged us to ask questions, what do you think will happen and why and so I kept asking those questions here.  And the foreman was a really hard man – ex Army and he was ready to give me a hiding because I kept asking questions.  Anyway one of my uncle’s neighbours was a leading hand and he knew me and he took me to one side and told me to pull my head in and I did.  It was hard though to learn to fit into the system – just be a dumb Maori worker when I had spent my school years not being a dumb Maori student.

	I 
	Does it still happen now?

	H
	You mean when new people arrive?  Yeah it sure does – on the machines it is really hierarchical – you get to the top through time served and who you know and are related to.  We have some really smart young fellas up there but there are in second tier jobs and no one is retiring to make way for them, and when they make suggestions in meetings – the old fellas just look at them as if to say – who do you think you are boy, how long have you worked here, how many tonnes of paper have you made.  Happened to me and I was in my 30s.


	I
	So what brought you to Te Whare Ako?

	H
	Well actually the reason I came first of all what cos someone told me you had books and magazines here that I could read.  I mean I knew about it when it started ? in Woodprep – I used to work with the boys down there and I knew some of the them really thought it was great.  But I thought I don’t need to go cos I had SC and some of those boys didn’t even go to high school.  But then one day I saw someone in the caf reading a sports book and they said they got it from Te Whare Ako and so you guys here been my library ever since.

	I
	So what did out get out of coming to Te Whare Ako?

	H
	You mean apart from a few books that are still in my bookshelves (Laughs) Wahi used to give me a hard time about them – she knew I still had them.  Well I learnt how to use computers and that’s great – I use them all the time now to keep up with whanau and at work too.  I did basic courses at the whare and then I did more advanced courses.  I have a database at home of all our hapu and I am working on our whakapapa too.  I still can’t beat the kids at computer games but I love the Internet – love searching on it and finding stuff.  But it has been really useful at work because not many of the boys where I work like the computer or can use it to any great level so they get me to do stuff so I have been involved in lots of projects when they were rolling out new systems.  I have also been involved in writing work procedures and training materials which was good because the work can get pretty boring sometimes and I got to write the reports and do the presentations as well and I have done some qualifications  -  computing and pulp and paper.

	I
	You aren’t a “typical” literacy learner who needs help with your reading and writing and maths.  So what literacy skills have you developed as a result of coming to Te Whare Ako?

	H
	I remember once I was sitting in the whare doing some of my pulp and paper units with some other boys and one of them was talking about an assessment question and said to one of the tutors “The answer’s not in the book” and I remember the tutor explaining how there were 3 levels of questions – literal ones where the answer is in the book, inferential ones where you have to use your knowledge and experience plus what is written in the book to answer the question and critical questions which mean you have to think about what is written in the book, what you already know and what the writer is trying to achieve by writing the book – their point of view etc. etc. and I remember think hey that is a lot to learn just about answering questions.  I remember another tutor told me about how there were different types of writing and how they had different features.  Like manuals and instructions are written in steps and tell you what to do in a certain order and use some sort of fancy verbs.

	I
	Imperatives??

	H
	Yeah that’s right imperatives – basically it’s an order and I remember thinking hell I never learnt any of this at school and yet I am good at reading and writing.

	I
	So it wasn’t your literacy skills that were being developed but your knowledge and strategies.

	H
	Yeah sure but the knowledge and strategies helped my skills.  Remember when I started writing those work procedures and you told me about the stages of writing and about working out who you were writing for, and what you were trying to achieve and the best format.  Well that really helped my skills as well.  I remember we had this hui up on the machines – some of the boys and some engineers and the people from the company installing the new machines.  And they were showing us these manuals that they had used in the States somewhere and saying how they would work just as well here – I said no way the new manuals need to be written for us not some Yanks, and they need to be focussed on what we want to achieve with the new equipment and in a format that will be useful for everyone using the procedures.  And because we were the audience we needed to be involved in writing the material and giving feedback on it.  And the boys were all sitting there nodding their heads like koro on the pae going yeah yeah Hone’s right.  I used that phrase that you guys taught me ages ago that writing was a process and created a product and so we needed to be involved in the process to make sure the product was right.  Well one of the boys latched onto that really quickly and a few months later when we met with management and they were giving us a hard time about the quality of the paper this guy leaned over and said to the managers well making paper is a process which results in a product and so if there is something wrong with our product it must be because there is something wrong with your process and I remember the manager couldn’t think of anything to say.

	I
	And how has this been transferred to what happens at home?

	H
	Well the computer is a biggie – the kids hated it when I learnt the computer because I used to kick them off it and use it myself.  I ended up buying myself a really flash laptop and they are jealous and always want to use it rather than their PC.  So yes the computer was a big one.  But the reading and writing have crossed over too.  Whenever one of the kids had an essays or presentation or project to do I was in there with helpful suggestions and questions – who’s your audience, what are you trying to achieve, what will they already know about the topic etc. etc.  And now our moko is living with us – she is 7 and she comes to me with her reading – my wife tells her go and ask your koro he is the smart one with qualifications and so I talk to her about her reading.  If she is stuck we talk about all the things she could do to work out what she is reading and if she is stuck on just one word then we look words up in the dictionary and she has to write it in a little notebook that she keeps for herself just like you guys.  She and I talk about things a lot – like me she likes finding things out just for the sake of it.

	I
	And so what have you learnt about literacy skills?

	H
	Well you just have to keep on learning – reading and writing, computing etc.  You can’t think you have enough and just stop learning – you just have to keep on learning and developing new skills.  What you learnt at school is never enough.  Hey I can’t ever remember learning about strategies or processes in reading and writing.  I remember being taught process in maths though but not in English.  And I have learnt you can pass on their skills and knowledge and strategies – not in some big smart arse way but just adding it to the korero.  
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